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 IV.COBRA / Mini-COBRA.
If changes noted in Section III are due to a Qualifying Event under COBRA or Mini-COBRA, as applicable, has the Subscriber/Policyholder or the Subscriber’s/Policyholder’s, eligible Dependent(s) elected

continuation coverage underCOBRA or Mini-COBRA?  (Check One)  1. 
YES   2. 

NO   3. 
Determination is pending  4

. 
Not Applicable. (COBRA/Mini-COBRA does not apply.)

CHANGING
PLAN

Has Dependent
used tobacco on

average of four (4)
or more times per
week within past
six (6) months?
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Geisinger Health Plan and Geisinger Quality Options, Inc. 
(collectively referred to as the “Health Plan”) com

ply w
ith 

applicable federal civil rights law
s and do not discrim

inate on 
the basis of race, color, national origin, age, disability, sex, 
gender identity, or sexual orientation.  The Health Plan does 

color, national origin, age, disability, sex, gender identity, or 
sexual orientation.
The Health Plan:
• 

Provides free aids and services to people w
ith disabilities 

• • 
W

ritten inform
ation in other form

ats (large print, 
audio, accessible electronic form

ats, other form
ats)

• 
Provides free language services to people w

hose prim
ary 

language is not English, such as:
• • 

Inform
ation w

ritten in other languages
If you need these services, call the Health Plan at  
800-447-4000 or TTY:  711.

If you believe that the Health Plan has failed to provide these 
services or discrim

inated in another w
ay on the basis of race, 

color, national origin, age, disability, sex, gender identity, or 

Civil Rights Grievance Coordinator 
Geisinger Health Plan Appeals Departm

ent 
100 North Academ

y Avenue, Danville, PA  17822-3220 
Phone:  866-577-7733, TTY:  711 
Fax:  570-271-7225 
GHPCivilRights@

thehealthplan.com

Coordinator is available to help you.

Com
plaint Portal, available at https://ocrportal.hhs.gov/ocr/

portal/lobby.jsf, or by m
ail or phone at:

 
 

HHH Building, W
ashington, DC 20201 

Com
plaint form

s are available at  

D
iscrim

ination is against the law

ATTENTION:If you speak a language other than English, language assistance services, free of charge, are available to you. Call 800-447-4000 or TTY: 711. 
 ATENCIÓN:  si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 800-447-4000 (TTY: 711). 
 

800-447-4000
TTY

711
 

 CHÚ Ý:  N
u b

n nói Ting Vit, có các dch v
 h

 tr
 ngôn ng

 min phí dành cho b
n. G

i s
 800-447-4000 (TTY: 711).

 

800-447-4000 
711). 

 ACHTUNG:  W
enn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 800-447-4000 (TTY: 711). 

 

800-447-4000 (TTY: 711)
 

ATTENZIONE:  In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero 800-447-4000 (TTY: 711). 
 

800-447-4000
711
. ATTENTION :  Si vous parlez français, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 800-447-4000 (ATS : 711). 

 ACHTUNG:  W
enn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 800-447-4000 (TTY: 711). 

 

: 
 

,
:

 
 

 
 

 . 
800-447-4000 (TTY: 711).

 

800-447-4000 (TTY: 711). 
 

ang ki disponib gratis pou ou. Rele 800-447-4000 (TTY: 711). 
 

,
800-447-4000 (TTY: 711) 

 ATENÇÃO:  Se fala português, encontram-se disponíveis serviços linguísticos, grátis. Ligue para 800-447-4000 (TTY: 711). 
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